What is a Telehealth Video Appointment? SAHea rt @

quality cardiac care

A Telehealth appointment allows you to meet with your cardiologist via a video link. You will
connect with your cardiologist on the computer/tablet screen and will be able to see and speak
with them as you would in a face-to-face consultation.

If you would like to connect with your cardiologist for your consultation via video link please let
the receptionist know at the time of booking.

The options for connecting via video link are FaceTime, Zoom and Skype.

What will | need for the different options available for a video Telehealth consultation?
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FaceTime: (iPhone to iPhone only)
iPhone with internet connection
Zoom & Skype:

Laptop with built camera and microphone OR

Tablet with built in camera and microphone OR

Personal computer (PC) with webcam & microphone OR

Smart phone with video capabilities

Internet connection

If using a computer or tablet you will also need a valid email address & access to emails
on whatever device you are using
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Q How do | use FaceTime? SAHea rt @

This method is only suitable for iPhone to iPhone connections. Android phones do not

currently have FaceTime or a similar product.

FaceTime is simply a phone call with video and is very easy to use. Please make sure you have
your phone with you at the time of your appointment and you have access to a quiet private
space. If the doctor is running late one of our support team will notify you via SMS.

Your cardiologist You will receive a Tap the green Make sure your
will you ring at the notification on ‘Accept’ button or camera is front

prearranged time your phone icon to begin the facing so you can
consultation talk face-to-face
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How do | use Zoom?

Zoom is a cloud based video conferencing service that can be downloaded and accessed at
no charge. If you do not already have Zoom installed on your device, it will download
automatically when you connect for the first time. Zoom can be used on both Windows and
Mac computers and tablets as well as on smartphones, both Android and iPhones.

Zoom on Smart phone

A Zoom meeting
link & password
will be text to
your phone prior
to your
consultation

You will receive an
SMS notification
letting you know
your cardiologist
is ready for your

consultation

Open the SMS and
tap on the Zoom
meeting request

link sent via SMS to

connect

Enter password
provided with link
to begin
consultation

Zoom on computer, laptop or tablet

A Zoom
meeting link &
password will

emailed to you
prior to your
consultation

You will receive
an SMS Open the email
notification and click on
letting you know the Zoom
your cardiologist meeting

is ready for your request link
consultation

Enter password

provided in the

email to begin
consultation




How do | use Skype for a video consultation? SA Hea I"[ @
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If you have an existing Skype account we will just need your user name to connect.

If you don't have Skype and this is your preferred method for a consultation with video link,
you will need to download the software.

Step 1: Download the software

The Skype software will need to be downloaded prior to connecting for your first Telehealth
consultation. Depending on which device you plan to use, you can download Skype for
computers, tablets and phones.

Skype for Tablet

Available for iPad, Android tablets, Windows and Kindle
Fire HD.

Get Skype for Windows 10 v
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Computers

To download for your computer, click one of the following links:
o Skype for Windows.
« Skype for Mac

Smartphone

A free app is available for both iPhone and Android phones.


https://www.skype.com/en/download-skype/skype-for-windows/downloading/
https://www.skype.com/en/download-skype/skype-for-mac/downloading/
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To download software for your tablet please click here quality cardiac care
Step 2: Create your username

Create a username and password you can easily remember. You will need to let us know
what your user name is so that we can find you easily at the time of consultation.

Press the red
handset icon to

Sign into Your cardiologist Select the
Skype prior
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To access both video and sound, make Not crossed out as seen below.
sure the video & microphone button are
both turned on.



https://www.skype.com/en/download-skype/skype-for-tablet/

